Africa Re-Connect Program — Emergency Procedures
Nyumbani Nature Campsites — Official Camping Product of Afrika Sisi Nyumbani Ltd

Your safety is our priority. These procedures ensure a quick, coordinated response to any
emergency — medical, weather-related, or transport issues — during the Africa Re-
Connect Program.

1. Medical Emergencies
Step 1: Assess the Situation
« Check if the person is conscious and breathing.
o Do not move them unless there is immediate danger.

Step 2: Alert First Aid Team
« Notify the nearest staff member or camp coordinator immediately.
» First aid responders will provide initial care.

Step 3: Contact Medical Services
» Call the designated medical facility or ambulance.
« Provide the patient’s name, location, and nature of the emergency.

Step 4: Inform Program Management
« Management will inform next of kin if necessary.

Step 5: Document the Incident
« Record time, actions taken, and people involved for follow-up.

2. Severe Weather Emergencies
Step 1: Monitor Conditions
« Staff will monitor weather alerts daily from trusted local sources.

Step 2: Activate Safety Protocols
o For storms, heavy rains, or strong winds:
o Move participants to designated safe shelters.
o Suspend outdoor activities until conditions improve.

Step 3: Communicate with Participants
« Announce updates clearly in person and via group channels (e.g., WhatsApp).

Step 4: Wait for All-Clear
o Resume activities only when approved by the camp coordinator.

3. Transport Issues
Step 1: Vehicle Breakdown or Accident
» Stop in a safe location.
« Ensure all passengers are accounted for and safe.

Step 2: Notify Transport Coordinator
« Provide vehicle location and nature of the problem.

Step 3: Arrange Backup Transport



« A replacement vehicle will be dispatched as soon as possible.

Step 4: Medical Needs First
o If injuries occur, follow medical emergency procedures immediately.

4. General Emergency Communication Plan
o Emergency Contact List is available in all staff kits and participant welcome packs.
o Emergency meeting point at camp will be marked and communicated during
orientation.
o Program hotline: +255 760 442 199 (24/7 during program dates).

Our Commitment:
These steps are designed to keep every participant safe, informed, and cared for — so
you can focus on enjoying your Africa Re-Connect experience with peace of mind.



